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On behalf of all of us at Amazon Services we want to congratulate you on i
your outstanding performance selling on Amazon.com during the 2010
holiday season.

(s
Your sales ranked among the top 25% of all Amazon.com sellers over the
2010 holiday season. In addition, your customer satisfaction metrics were BT
i

excellent (in other words, A+) over this period.

You provided an exceptional shopping experience for customers on
Amazon.com, and we would like to thank you for the hard work and $AraE
dedication that made these results possible.

On behalf of Amazon Services, we wish you a happy and successful 2011.

Sincerely, l.}-::. =

Amagown Services Management Teaunn g
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